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Mombasa, Kenya                                                                                           www.linkedin.com/in/dennis-rua-03249b15a/ 

 

PROFILE 
 

A Bachelor of Business and Information Technology graduate from Mount Kenya University (awaiting 
graduation), with hands-on experience developing a SACCO management website as a final-year project, 
and a diploma in ICT from the Technical University of Mombasa. Possess strong technical skills in HTML, 
CSS, JavaScript, Node.js, Express, and MySQL. Fluent in English and Kiswahili, with strengths in 
problem-solving, adaptability, and teamwork. Keen to pursue a career in the tech industry, focusing on 
front-end software development roles. 
 

EDUCATION 
 

Mount Kenya University | Kenya                                                                                                            Dec 2025 
BACHELOR OF BUSINESS AND INFORMATION TECHNOLOGY 
Predicted Grade: Second Class (Upper) 
Key Modules: Database Systems, Web Application Development, Systems Analysis and Design, Software 
Engineering, Networking, Information Systems Management, Programming in Java and Python, 
E-Commerce, ICT Project Management 
Dissertation: ‘Design and Development of a SACCO Management System – A Case Study of Ufanisi 
SACCO’ 
 

Technical University of Mombasa | Kenya                                                                                             Jan 2021 
Diploma In Information Communication Technology                                                                          
Grade: Credit 
 

Kenyatta High School, Mwatate                                                                                                               Dec 2016                                 
Grade: C plain 
 

VOLUNTEERING 
 

Quickkoppa Micro Enterprises Ltd | Kilifi, Kenya                                                                         Feb 2023 – Nov 
2024 
Administrator & ICT Consultant 
●​ Provided technical support and maintenance for office hardware and software, ensuring smooth 

daily operations and minimal downtime for staff. 
●​ Assisted in managing the client database system, including updating customer records, generating 

reports, and backing up sensitive financial data. 
●​ Trained staff on basic ICT tools and digital platforms, improving their efficiency in using spreadsheets, 

email systems, and the company's loan processing software. 
 

 

 
 

mailto:name.surname@gmail.com
http://www.linkedin.com/in/name.surname/


ACHIEVEMENTS 
 

●​ Provided ICT consultancy and support as a volunteer at Quickkopa Micro Enterprises Ltd, helping 
streamline their operations and enhance digital literacy among staff. 

●​ Gained practical experience in database management and system troubleshooting during 
attachment as an ICT Officer. 

 

ADDITIONAL SKILLS 
 

Languages: English (Fluent), Kiswahili (Fluent) 
Microsoft Office: Proficient in Word, Excel, and PowerPoint 
Web Development: Proficient in HTML, CSS, JavaScript, Node.js, Express.js, and MySQL 
Tools & Platforms: Git & GitHub, Netlify, Visual Studio Code, Postman 
Soft Skills: Teamwork, Communication, Problem-solving, Adaptability 

 

HOBBIES & INTERESTS 
 

Tech Projects: Enjoy building functional websites and web apps 
Reading & Research: Passionate about learning new technologies and staying updated with trends in 
front-end development and digital innovation in Africa. 
Volunteering: Active in supporting local businesses with basic IT solutions and digital literacy, 
contributing to community development. 
Walking & Wellness: Active member of the Mombasa Walk Movement, a local walking club that 
promotes health, community bonding, and environmental awareness through regular coastal walks. 
 

REFEREES 
 

Winnie Kanazi Ndzai 
MANAGER 
Quickkopa Micro Enterprises Limited 
Email: ndzaiwinnie@gmail.com                                                                
Phone: +254700874929                                                                    
 
Samuel Rimba 
CUSTOMER SUPPORT & INTEGRATION ENGINEER    
Liquid Intelligent Technologies 
Phone: +254724596946 
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